[image: ]

STAFFORDSHIRE CRICKET 
PRIVACY POLICY

Staffordshire Cricket Ltd is committed to ensuring that your privacy is protected.
When you provide information by which you can be identified, it will only be used in accordance with this privacy statement.

Staffordshire Cricket is fully committed to protecting the rights and privacy of clients, volunteers, suppliers, business contacts and employees.

Staffordshire Cricket may change this policy from time to time by updating this page.

What we collect

· Name
· Postal and email address
· Date of Birth and age of participant on a children’s coaching course
· The name of the training course participant’s club, and where relevant the name of the participant’s school
· Other information relevant to participation in customer surveys and on cricket training courses
· Bookings on behalf of children under 16 will require parental consent. We may ask for their contact details so that we can check that they have done so and may carry out checks to confirm that the details you have given us are correct.    
· 
What we do with the information we gather

· Maintain our records
· Improve our products and services
· Send you notices of Staffordshire Cricket offers or other ‘cricket specific’ information which we think you may find interesting
· Conduct Staffordshire Cricket related market research to improve the recreational game.

We do not sell, distribute or lease personal data to commercial organisations. 
How we will use your information 
All personal information that we obtain about you and/or any other person whose details you provide will be recorded, used, and protected by us in accordance with current data protection legislation, Terms and Conditions and this Privacy Policy. We will primarily use the personal information:
· for registration and general administration (including verification, vetting, security checking and issuing passes)
· to provide the goods and services you request from us
· to communicate with you in the event that any goods or services requested are unavailable or if there is a query or problem with your requests
· for record keeping purposes
· to ensure appropriate certificates/photographs are prepared/distributed at the end of the course(s) / event(s)
· to carry out market research so that we can improve the goods and services we offer
· for research purposes and to enable us to understand requirements and develop cricket related courses and other services
· for social inclusion and to review equal opportunities within cricket 
· administer coaching qualification records to support the renewal process
· to track and analyse activity on our website/social media
· to create an individual profile for you so that we can enhance your user experience
Consent and lawful processing of personal data
The legal basis for the collection and processing of your personal data is:
· for administration and service delivery: that it is necessary to fulfil the contract that you are going to enter into or have entered into with us
· for dealing with medical needs: that you have given your explicit consent or, in serious cases that it is in your vital interests to help you
· for direct marketing: that you have given your consent
· for equality and inclusion: that you have given your explicit consent by answering the question
· in all other cases: that it is necessary for our legitimate interests which are to encourage participation in cricket, and this does not prejudice or harm your rights and freedoms
Disclosing your personal information
In order to provide our products and services, we may, occasionally, appoint other organisations to carry out some of the processing activities on our behalf. These may include, for example, technology hosts, coach education course organisers, printing companies and mailing houses. In these circumstances, we will ensure that personal information is properly protected and that it is only used in accordance with this Privacy Policy. 
Some limited information may be shared with other stakeholders in Cricket, such as other cricket clubs, Constituent Bodies, league organisers, so they can maintain appropriate records and assist us in administering and organising cricket fixtures.

Children
If you are under 16, you will need the permission of your parent or guardian before registering on any Staffs Cricket event (using CVENT) or Newsletter.
Information about other people
If you provide information about any person other than yourself, you must ensure that they understand how their information will be used and that you are authorised to disclose it to us, and to consent to its use on their behalf, before doing so and to consent to its use on their behalf, before doing so.
Staffs Cricket Age Group Coach use of your personal information
Staffordshire Cricket age group coaches will be provided with contact details for each person who is booked for one of their events and also the details of the attendee (if different).  We only permit coaches to use this information to deal with the administration of the course, or event and they are not permitted to use it for any other purpose.
Event Payment information 
The payment card information you provide will only be available to the payment provider (currently Worldpay).  This will not be available to the ECB or Staffordshire Cricket. In the event of a refund, due to cancellation, we will return the money back to the original payment card, using Worldpay/ or by other appropriate measures e.g. cheque/BACS payment.
Security
We are committed to ensuring that your information is secure. To prevent unauthorised access or disclosure, we have suitable procedures in place to safeguard and secure the information we collect. 
Cookies
We only use traffic log cookies on our website. These are only used to identify which pages are being used. This helps us analyse data about web page traffic and improve our website in order to tailor it to customer needs. In no way does it give access to any information about you. 
Cookies are small encrypted text files that may be stored on your computer or other device by this website. Our website may use cookies to collect information about the way you access the site but cannot identify you personally.
We may use cookies for the following reasons
. To provide site usage information (Google Analytics), which will help us continue to improve and develop the products and services we offer. These cookies collect information about how visitors use a website, for instance which pages visitors go to most often, and if they get error messages from web pages. These cookies don't collect information that identifies a visitor. All information these cookies collect is aggregated and therefore anonymous. It is only used to improve how a website works.
. By using our website, you agree that we can place these types of cookies on your device.
. To analyse your use of our website, allowing us to identify customer preferences and improve customers' experience of the website.
. If you decide to use our enquiry form where we collect your name, email and telephone details (note that we use www.emailmeform.com to handle such enquiries).
You can adjust your web browser preferences to disable cookies. To find out how to reject or restrict cookies you may find it helpful to visit www.aboutcookies.org. Please note that some cookies may be essential to make purchases or request information on this website. Should you decide to reject cookies, the ability of the website to provide the service you request may be impaired.

Links to other websites
Our website may contain links to other websites of interest. However, once you have used these links to leave our site, you should note that we do not have any control over that other website. Therefore, we cannot be responsible for the protection and privacy of any information which you provide whilst visiting such sites and such sites are not governed by this privacy statement. 
Monitoring  
We may monitor or record telephone calls for security purposes and to improve the quality of the services we provide to you.
Subscribe/unsubscribe to our Newsletters
You have the right to change your mind regarding subscriptions to our newsletters. If you would like to unsubscribe from our newsletter at any time you have the right to do so via ‘opt in opt out’.
All Subscriptions require double opt-in consent via our Website sign up.
In some cases, we are able to send you direct marketing without your consent, where we rely on our legitimate interests.
Security of personal information
We take security of personal information seriously. We employ an IT company to safeguard information and provide firewalls and assist with any other technological issues which may arise to ensure information is protected appropriately.

[bookmark: _GoBack]Controlling your personal information
Whenever you are asked to fill in a form, look for the opt out boxes to indicate where you do not want the information to be used. 
Retention
Details relating to administration of memberships and bookings are usually retained for 3 months after the membership ceases.
Case files are usually retained for 12 months from the last date of any action on the file and details of any sanction imposed is usually retained on file for 12 months from the date it was notified to the data subject. If safeguarding or legal process requires longer retention, we will keep these items for the full duration required by safeguarding obligations/legal process for 12 months.
What rights do I have?
You have the right to ask us for a copy of your personal data; to correct, delete or restrict (stop any active) processing of your personal data. In addition, you can object to the processing of your personal data in some circumstances. These rights may be limited, for example if fulfilling your request would reveal personal data about another person, or if you ask to delete information which we are required by law to keep or have compelling legitimate interests in keeping.
Subject Access Requests
Subject Access Requests will be kept on file indefinitely together with details of when it was satisfied, and any action taken in respect of it. Any personal data provided to you will be retained as described above or 3 years following the date of its provision (whichever is longer).
We do not sell, distribute or lease your personal information to commercial organisations. 
You may request details of personal information which we hold about you under the Data Protection Act 1998. 
If you would like a copy of the information please write to: The Data Protection Officer, Staffordshire Cricket Ltd, Ground Floor, 4 Parker Court, Staffordshire Technology Park, Stafford, ST18 OWP.
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